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CYBERLOG TECHNOLOGIES provides innovative technology
solutions and value-added services designed to enhance your
competitive advantage in the business domain of demand
fulfillment. Cyberlog believes in understanding your vision and
strategy and plans its strategic partnership accordingly.

Cyberlog provides an integrated supply chain solution to manage
the logistics of demand fulfillment, customised technology services
and business process outsourcing services.

Cyberlog’s knowledge-driven solutions built with domain expertise
and its ability to cross-leverage best practices enables you to
convert your fixed costs to variable costs. You can feel confident
about building your business with Cyberlog’s unique customised
solutions.
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Cyberlog ,

Supply Chain Solutions

Customised Technology Services

Cyberlog provides support to achieve your business objectives through use of professional technical resources. The cost effective and high quality
customised solutions are specifically designed to your requirements. With deep domain expertise, resource neutral technology services and India as a
design and development centre, Cyberlog offers a unique technology proposition. Deployment flexibility provides the option for onsite, offshore and
dual-shore resources based on dynamic business requirements. Cyberlog is focused on building long term partnership by providing services ranging from

specific project development to dedicated technology centre.

The processes across the SDLC have been refined and improved to ensure a controlled and predictive delivery that is programmed for user success.
Building prototypes and integrating the feedback from user groups in each stage of development ensures a high degree of successful implementation.

Software development

< Application

~ Integration

~ Reports

" Business analysis, architecture
framework and project management

Process consulting

"< IT policy and processes
"~ Process review and audit

Customer product management

"~ Deployment, training and migration
"~ Support, maintenance and enhancement

Quality & Convenience A
Services

Business Process Outsourcing Services

Cyberlog provides world-class outsourcing and consulting solutions specialising in IT enabled services, back office and business process services, designed
to enhance efficiency and improve turnaround time. Cyberlog’s 24x7 global centres of excellence enable you to better manage the work pattern
fluctuations and focus on your core business activities. A unique differentiator is Cyberlog’s ability to provide both IT and BPO services within one

integrated structure.

Core Enhanced

Data entry services

Documentation services

* Generating required documents

* Auditing document correctness
and fulfillment

“ Printing and dispatch

= Event status management

& Freight Audit
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& Customer support helpdesk
& Ad-hoc customised report writing
& Global data standardisation and audit

Advanced

Business analytics

Business process consulting

IT infrastructure management
Database administration
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Supply Chain Solutions

Cyber-SCM, a supply chain solution, is a suite of web native applications for enterprises and logistics service providers. The completely integrated
application helps to manage the logistics of demand fulfillment seamlessly across all geographies and transport modes, thereby reducing costs, stock

levels, and cycle time while satisfying the need for on-time delivery.

Cyber-SCM incorporates integrated demand planning, order management and fulfillment, shipment planning and execution, warehouse and
inventory management, freight settlement and finance functionality for end-to-end visibility, tracking, proactive alerts, documentation, data

management and business analytics.

To support the logistics service provider with key competitive differentiators to expand their customer base, Cyber-SCM is also positioning to develop
future innovative technology solutions including tariff and duty analytics, trade regulations and settlement and on-demand information visibility
through multiple touch-points.

Cyber-SCM is offered in the application service provider model and in the licensing model. The modular framework allows you the flexibility to pick

and choose the relevant modules and integrate them with your existing systems.

DRIVE

Cyber-SCM is a scalable and adaptable browser-based solution enabling real time information exchange and 24x7 accessibility with all business
partners. As a fully integrated system, Cyber-SCM allows the company to plan, monitor, execute and control the entire logistics processes seamlessly

across all cargo points.

Key system features and benefits include:

"~ Web based solution for real time information and global access Configurable tracking of key events for alert management

“= Configurable application design for customisations Customer and activity based access control for data security
“ Setup driven for reduced data entry

" Activity based costing and billing for profit and cost analysis

Multi-currency / multi-lingual for multi-country / multi office usage
Customisable reporting flexibility for generating ad-hoc reports
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“~ Centralised database for consolidated data exchange and single "~ Editable and configurable document generation and electronic
view reporting distribution

"= Use of different formats and technologies for integration with " Customer extranet for personalised visibility and shipment track
external systems And trace

& Office / Client based parameterisation for customised workflows




Value Proposition

= Deep domain expertise

«

Knowledge-driven solutions
~ Focus on long-term partnership

~ Flexibility in business services based
on changing customer needs

= Ability to cross-leverage best practices

Cyberlog Technologies International

Headquarters:

39 Robinson Road, #09-01 Robinson Point, Singapore 068911
Tel  :+65 6536 2731 /2732 / 2764 / 2776 / 2990

Fax :+65 6536 6713

Global Design, Development & Outsourcing Centre:
404, Winchester Building, Hiranandani Gardens Powai,
Mumbai - India 400076

Tel  :+91 67707700/ 7701

Fax :+91 67707722

Email: sales@cyberlog-tech.net
www.cyberlog-tech.net

o Future Planned Expansion Singapore ¢ India ¢ USA =« Australia « UAE - Hong Kong



